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StarRez Portal 28 Steps

STEP 1

Click on Roommate Groups

Complete your application before clicking on roommate groups.
This process is optional. If you do not choose your roommate, housing will select one for 
you based on your roommate matching questions.
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STEP 2

Click on Create Group
This will allow you to create your own roommate group

STEP 3

Type your UNA username & create a password
Special Communities are for Athletics and Appleby Sororities only.
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STEP 4

Click on Save Group

STEP 5

Click on Verify Group Delete Group Edit Group…
Here you can edit your group, delete your group, or verify your group. Students will receive 
an email/ portal message anytime a group is veriYed or deleted. OMU EUST VRFIGO OMUF 
PFMUN M4CR IT IS CMENLRTR.

Created with 5 of 17

https://una.starrezhousing.com/StarRezPortalX/0FE19614/8/189/Housing_Application-Roommate_Groups?UrlToken=D38E1EE1&TermID=12&ClassificationID=2
https://tango.us?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links


STEP 6

Click on Suggest Roommates

The bottom right corner has a list of various ways to Ynd a roommate. If you click suggest 
a roommate, the system will pull up students who match your roommate questionnaire.

STEP 7

You can view the pro,les and message potential roommates. as well as add 
them to your roommate group8
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STEP b

Search for Roommates 9y Details

This allows students to search for a speciYc person by their username

STEP :

Click on Screen Name( )username0
this is the name before the 6 on your una email address
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STEP 1F

Click on Search

STEP 11

 Search for Roommates 9y Pro,les

This allows students to search for roommates based on their answers to the roommate 
questionnaire.
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STEP 12

Select your preferred answers 

STEP 13

Click on Search
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STEP 14

 Search Mor Roommate Group allows students to search for a speci,c group

groups are in pairs of 2 or 5

STEP 15

enter your criteria 9elow
roommate groups are in groups of 2 or 5
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STEP 16

Click on Group Name. Bem9er Name. or Special Community

Special Communities 0 Athletics or Appleby Sorority

STEP 17

Click on Go Jack

Oou can always click go back to return to the previous page

Created with 1( of 17

https://tango.us?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links


STEP 1b

join Group will allow students to -oin a group that has already 9een esta9O
lished

STEP 1:

Click on Group Name(
Oou can enter in the name )U4A usernamej and password of the group you want to oin
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STEP 2F

Click on password ,eld

STEP 21

Click on join Group
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STEP 22

Hnce you -oin the group & verify the group click on Save & Continue

STEP 23

 Room Selection
Foom Selection Details are below. Click on the Home page after selecting your roommate 
group and reading this information.
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STEP 24

Click on /ome

STEP 25

Any message noti,cation will appear here on your home screen8 
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STEP 26

Click on Bessages

STEP 27

Click on message to open
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STEP 2b

Read Bessage
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4ever miss a step again. Visit Tango.us
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